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November Dinner Meeting

Date and Time
November 9th, 2009,
5:30 Registration,
Presentation at 6:30 and Dinner 7:45

Location:
Lamirage Restaurant
(On Algonquin Road just few blocks East of
Route 53)3224 Algonquin Road
Rolling Meadows, IL
847-222-1222

Event Type:
Presentation and Dinner

Price:
Members $30,
Nonmembers $40,
Students $20,
at the door add $5

Topic/Theme:
“Elevating the Role of the CIO”

Speaker:
John Golden

See pages 4 & 5 for details
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Chicago Chapter
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President’s M essage — November 2009

AlITP Membersand Friends,

Congratulationsto John Hinshaw, CI O of The Boeing Company — Thisyear’'sCIO
of the Year — John was presented with the award at the October 20" Executives Club of Chicago

Technology Conference at the Hilton Chicago. The award isjointly sponsored by AITP Chicago and
the Executives Club of Chicago — see more elsewhere in this newsletter.

November 9" Chapter Meeting — Speaker, John Golden, former ClO of CNA —a
great opportunity to learn about what it takes to prepare for success as a ClO in today’ s environment.

December 14™ Holiday Party at the Metropolitan Club of Chicago — agreat
opportunity to network with your peers. Freefor AITP Members, $25 for non-members.

AITP 2010 Member Summit, January 22-23, Hotel Inter continental, Chicago - The
Chicago Chapter will be hosting national membership summit in January. Chapter leaders and
members from around the U.S. will be attending. The Summit will include breakout sessions on hot
technology and on Chapter and Member resources. Thiswill take the place of our normal monthly
AITP Chapter Meeting. Topics Include:

e Ellyn Barry, CIO of the Metropolitan Pier and Exposition Authority talking about the
technology planning that went into Chicago’s Bid for the Olympics.

e The Changing Role of Information Technology

e Ten Answers Every CIO Must Give Their CFO

e CIlO Panel: Where Are CIOs Focusing Their Energy Given the Current Economic
Conditions?

And much more!!

Please visit www.aitpchicago.com periodically for information on our SIG M eetings
and other eventswe feel may be of value to our members!

Do You Want to Help the Chicago Chapter Grow and Provide Even More Value?
Consider applying for a Chapter Board or Committee position for 2010. If you are interested, please
send an email with your area of interest and a short BIO to paul.dittmann@aitpchicago.org or call Paul
at 312-391-5822 (you can check out the board and committee positions on our web site and in our
newsl etter).

Sincerely,

Paul F. Dittmann
President, AITP Chicago
Paul .Dittmann@A TPChicago.com



http://www.aitpchicago.com
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November Dinner Meeting
Monday, November 9th, 2009

Date and Time: November 9th, 2009, 5:30 Registration, Presentation at 6:30 and Dinner 7:45

Location: Lamirage Restaurant (On Algonquin Road just few blocks east of Route 53)
3224 Algonquin Road
Rolling Meadows, IL
847-222-1222

Event Type: Presentation and Dinner
Sponsor: Association of Information Technology Professionals AITP
Price: Members $30, Nonmembers $40, Students $20, at the door add $5

Topic/Theme: “Elevating the Role of the CIO”

After spending nearly 9 years as the executive with the responsibilities for
both technology and business operations, John Golden will provide his
insight into what is required to be successful next generation CIO.

As the pace of technology change accelerates faster with each passing
year, so does the role of ClO. As one of the new members of the execu-
tive suite, the role of CIO is evolving quickly as companies not only dis-
cover the critical role technology and operational efficiency plays in a company’s success, but
also how these new executives can play a role on the most senior team.

Unlike most other “C” level jobs, there is still much debate within individual companies about
the need of having a ClO at the senior table; hence not all CIO roles are the same. What type
of CIO is your best fit? What unique skills are required for each type of CIO? What are the vari-
ous challenges of a CIO with more than technology responsibilities? Can you elevate the role
of CIO in your company?

Finally, John will offer life lessons on how to maintain a balanced life while reaching for new
heights in your career, using his journey of going from 23 knee operations, including a revolu-
tionary human transplant on part of his left leg, to his climbing of Mt Everest this spring.

Speaker: John Golden
Founder LiveActive Foundation and Former Executive Vice President - Chief Information Offi-
cer & Business Operations CNA Financial.

John has over 20 years experience as a leader in Technology and Operations. After nearly 9
years at CNA, John left in September of 2009 from his role as Executive Vice President - CIO
and World Operations to pursue growing his Live Active Foundation and its associate wellness
opportunities.



After receiving a revolutionary human transplant on his left knee, John sought to give back for
the gift he was given. Therefore, he created the LiveActive Foundation and the genesis for his
climb of Mt. Everest in the Spring of 2009.

While with CNA, John had dual responsibility for CNA’s Information Technology and Worldwide
Operations organizations. In this role as ClO, John was responsible for the global information
technology strategy and all of the company’s IT assets including: company-wide application
development, data management, technology infrastructure, and data center operations. In con-
junction with his leadership of IT, John was responsible for CNA back office business proc-
esses for the insurance operations. This includes policy administration, customer contact cen-
ters, premium audit, and billing and collections.

Under John’s leadership, the organization was recognized over the years by Agency Manage-
ment partners with innovative solution awards, Computerworld magazine 100 best places to
work, CIO 100, Insurance & Technology and InformationWeek 500. John'’s vision and leader-
ship approach has garnered him recognition in the industry as The Executives’ Club of Chi-
cago CIO of the Year, Insurance and Technology Elite Award winner. In addition, John has
spoken at numerous industry forums on wearing both “hats” of IT and business operations,
and how a CIO operates as a key senior leader in the enterprise.

Before joining CNA in 2001, John spent nearly 15 years in the telecom industry, beginning his
career in IT, and then expanding into business operations and product management roles.
Previously, John was with Ameritech/SBC where he was responsible for delivering the com-
pany’s Customer Care and Billing IT capabilities for approximately 30 million customers across
Ameritech’s regions.

Prior to SBC, John spent six years at GTE (now part of Verizon), where he held a variety of
technical and management positions and pioneered GTE’s “commercialization” of their Carrier
Access system to international telephone companies. He is Co-Founder, LiveActive Founda-
tion, Board of Directors Member, I.C. Stars, Member, Mayor’s Council of Technology Advisors
(MCTA) and Board of Directors Member, Charles Tillman’s Cornerstone Foundation

John received a bachelor’s degree in management from Nova University.

How to register:

Please register using the meeting link on the www.aitpchicago.coni web site before noon on
the Friday before the event. We have to provide the restaurant with an estimate of the atten-
dance. You may also use the web link over the weekend. For late registrations and cancella-
tions on the day of the event, please call Paul Dittmann at 312-391-5822.
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Presents

Project Management Office (PMO)

SPECIAL INTEREST GROUP (SIG)
Thursday December 3, 2009

Year-End Wrap-Up Meeting

Continuing our effort to discover and promote the value of the PM O within our
organizations, provide key contributions enabling excellence, for our year-end session we will:

e Recap the 2009 agenda and seek your feedback.

e Frameand discussthe proposed 2010 meeting agendas.

e Howtotakethe PMO SIG tothenext level, building on the past 18 months of pro-
gress and grow member ship and participation.

Please review the preliminary discussion at:

Date: Thursday, December 3, 2009
RSVP By November 30th

Time: 7:30 am Networking & Continental Breakfast—Meeting: 8:00-10:00 am
Cost: FREE. ARE YOU A MEMBER OF AITP YET?

Audience: Project, Program and Portfolio Management Professionals. Vendorsare
Welcome if accompanied by a practitioner guest. Al TP practitionerswho
are non-members are welcome.

Location & Host:
Omicron-USA
Host: Don Bussell
8725 W. Higgins Road
Suite 450
Chicago, IL 60631

'http: //www.omi cron-usa.com/drivedir ections.htm

PLEASE CHECK IN AT THE SUITE ENTRANCE AND YOU
WILL BE ESCORTED TO THE MEETING LOCATION

RSVP: larry.lato@aitpchicago.com BY NOVEMBER 30, 2009
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The mission of the AITP Chicago Chapter
PMO SIG is to provide a forum for the pro-
fessional exchange of project management
knowledge, disciplines, solution opportuni-
ties, best practices, challenges, and successes.
The PMO SIG through this forum will pro-
mote the value of project management as a
vital contributor to an organization’s strategic
goals, competitive advantage, and success.
Recognizing the critical interrelationship
among project, program, and portfolio man-
agement disciplines, (PPM), PMO SIG pro-
grams will be broadly constructed to encour-
age membership and participation from prac-
titionersin all three disciplines.

Recognizing that there are numerous accred-
ited third party sources for PMO training,
certification and bodies of knowledge, this
SIG will provide formal programs and shar-
ing of experiences that encourage excellence
in practical application of PMO.

Objectives:

®  Provide executive awareness on the
value of portfolio, program, and
project management disciplines to
secure their support and buy-in.

®  Promote collaboration and integrated
approach among governance, portfo-
lio, program and project management
disciplines.

®  Provide common ground forum and
sharing of proven best practices,
progress performance measurements,
and overcoming challenges that lead
to successful solutions

SIG Group Co-Chairs
® | awrence Ladner, PMP
® Larry Lato, PMP
®  Annie Muller, PMP
e  Doug Surch, PMP, PgMP
®  Paul Lukas, PMP, CPA

INFORMATION oN PMO SIG CONTACT:
larry.lato@aitpchicago.com

Sponsor: AITP Board of Director Larry
Winkelman

PLEASE CHECK OUT OUR WEB SITE



http://www.AITPChicago.com
http://www.omicron-usa.com/drivedirections.htm
http://www.linkedin.com/groupAnswers?viewQuestions=&gid=2289856&forumID=3&sik=1254778474542
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SPECIAL INTEREST GROUP (SIG)
Monday November 9, 2009

AITP Chicago Chapter isproud to support the I T Governance Special I nterest Group
(SIG) which provides a professional forum for the exchange of ideas among Chicago area
IT leadersrelated to the design and implementation of I T Gover nance within their or-
ganizations.

ThisSIGisfor IT practitionersonly. Vendors must bring a practitioner to enter
Topic: IT Governance and the PMO - Building the model at Littelfuse

Sallymar M cBean: Business Analyst for Global IT Governance & PMO at Littelfuse, Inc. Her responsibilities include
Information Technology global support for governance and projects such as the liaison between internal and external audit,
contract management, records retention and destruction, reviewing policy and procedures, project centralization and setting up a
PMO.

Srinivas Reddy: Director of Global Application Operations at Littelfuse, Inc. He hasworked in the I T Industry for over
15 years. His responsibilities include restructuring and rebuilding I T teams, developing policies and procedures that ensure QA,
resource management for business acquisitions, and introducing and implementing cost-effective off-shore support models that
maintain quality while increasing efficiency.

Ron Scul Iy: BASIS Manager at Littelfuse, Inc. Ron has been in IT for 28 years with responsibilities ranging from applica-
tion development/support to infrastructure architecture/support. Ron has been a key contributor in the development of IT Gov-
ernance policies and procedures that ensure a consistent project management methodology is being followed within the I T or-
ganization.

RSVP by 8am - Thursday November 5, 2009 to the following link:

8:00am Networking & continental breakfast/Coffee
M eeting beginsat 8:00 and ends at 10:30 AM
Cost & Parking are FREE (arrive early for security clearance)

L ocation: Navistar
3333 Finley
Downers Grove, IL 60515
Host: Scott Mayer - Manager, Information Security @ Navistar

Governance SIG Co-chairs:
Frank Cerwin & Chuck Suhajda

AITP Sponsor : Justin Neéneth —Board of Directors


http://www.surveymonkey.com/s.aspx?sm=2wleISd_2f9801oNHAdQhD1A_3d_3d
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PRESENTS
| T LEADER
SMALL/MEDIUM BUSINESS SIG
THURSDAY NOVEMBER 12, 2009

AITP Chicago Chapter isproud to sponsor the senior I T Leader Small/Medium Business Special | nterest
Group (SIG) which will serve asforum, consisting of senior 1T leadersin their company'sreviewing strat-
egy, planning, technology and solutions ar chitecture practices. Thiswill serveasaforum to collaborate,
present and exchangerich ideas on topicsrelated to I T strategy, business and technology.

The meeting host is Scott Wegner, Sikich Technology Division.
The co-chairsof thisSIG are:
Rose Southard, IT Director at Putman Media
Tony Nicolas, I T Director at Aquascape

ThisSIG isfor IT practitionersonly. Vendors must bring a practitioner to attend.

ThisMonth’s Topic, “Maximizing Potential”
Meeting leader Chuck Suhajda will facilitate a discussion on
several aspects of maximizing | T's potential.

Chuck Suhajda hasheld Senior IT Leadership positionsin avariety of industriesincluding I T Consulting,
Food and Drug Retail, Manufacturing and Computer Outsourcing. He hasled departmentsin Data Center
Operations, Applications Development and Technology | nfrastructure Management.

Chuck isa member of the Board of Directorsat AFCOM Chicago, the leading Association for Data Center
Management Professionals. Heis also a member of the Association of Information Technology Professionals
where he Co-Chairsthe AITP IT Governance S| G.

Thursday November 12, 2009 @ 7:30am - 10:00am
7:30 - 8:00 Networking & continental breakfast/Coffee
8:00 - 10:00 Mesting
Cost isfree

HOSTED BY:

SIKICH TECHNOLOGY DIVISION
998 Corporate Blvd
Aurora, IL 60502

Click hereto RSVP

by Tuesday, November 10, 2009

SPONSORS:
RicH BARNIER - CHAIRMAN AITP CHICAGO CHAPTERS
JUSTIN NEMETH — AITP CHICAGO BOARD MEMBER

Please check out our web site at: www.Al TPChicago.conj
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http://spreadsheets.google.com/viewform?hl=en&formkey=ckRFeDFxT2UweUMxYkV0X
http://www.AITPChicago.com

YoU ARE CORDIALLY INVITED TOA CEO/CFO ROUNDTABLE

JTHECEQ/CEQ S ROLEINSRECESSION &

A s

This roundtable event will allow executives to discuss their ideas on how to prepare for recession
recovery. The session will be facilitated by Brett Knowles, a thought leader in the areas of
strategy and execution. The discussion will result in the development of pragmatic ideas and
solid recommendations with take-a-way for all participants.

Please join us on November 2 at:
The Metropolitan Club

233 South Wacker Drive
Chicago, lllinois 60606

5:00pm Cocktails
6:00pm Dinner

This roundtable discussion will also expose you to ideas, approaches, and the best practices
used by fellow senior executives that will help you address the following:

- capturing and communicating your strategic intent

- aligning your organization to that strategy

- developing action-oriented plans and reward structures
- effective performance monitoring

The issue is clear — Organizations need to immediately put recession recovery strategies in
place, but many executives struggle with understanding the critical next steps and timing.
In recent interviews, CFO/CEOs listed three core activities they feel are needed to be done

immediately:

- translation of strategy into action
- linking strategy to action-oriented (and flexible) business plans
- effective performance monitoring

There is no cost to attend this event. Please contact Shannon Green at 847-656-8888 x192
or sgreen@glenture.com

This event is sponsored by PM2, SAP, AITP, and Glenture,
This senior management conversation is intended as a fact-finding and sharing event. No products or services will be profiled.
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INFRASTRUCTURE SIG ROUNDTABLE

FRIDAY NOVEMBER 13,

AITP Chicago Chapter is proud to support the Infrastructure Special I nterest
Group (SIG) which will serveasaforum for the professional exchange of Infrastruc-
ture management knowledge, disciplines, solution opportunities, best practices, chal-
lenges, and successes. The Infrastructure SIG through thisforum allows I T leaders
to share knowledge and experiencein thefast moving I T Infrastructureworld.

ThisSIG isfor IT practitionersonly. Vendors must bring a practitioner to attend.

AGENDA:

Roundtable Topic (lead by Arvind Aggarwal):

Infrastructure Metrics
Discussing the role of metricsin running, managing, improving the performance,
reliability, availability, and decreasing costs of the infrastructure.

FRIDAY NOVEMBER 13, 2009 (REGISTRATION CLOSESAT 8AM ON Nov 11TH)
8:00am Networking & continental breakfast/Coffee
Meeting begins at 8:30 and endsat 10:00 AM - Cost FREE

HOSTED BY:

COLLEGE OF DUPAGE
ClIO — CHuck CURRIER
425 FAWELL BLvD
GLEN ELLYN, IL 60137
ROOM 1450A (SEE BUILDING DIRECTIONS NEXT PAGE)

INFORMATION: PAUL.KOZIEL (@SBCGL OBAL.NET

RSVP BY NOVEMBER 11TH: WEB LINK

SPONSORS:
RiIcH BARNIER - CHAIRMAN AITP CHICAGO CHAPTERS
JUSTIN NEMETH —AITP CHICAGO BOARD MEMBER

ARE YOU AN AITP MEMBER? JOIN AT WWW.AITPQHICAGO.COM

2009

The Al TP Infrastructure SI G
provides aforum for the exchange
of ideas and best practices, among
Chicago area I T leaders, related to
IT Infrastructure and Operations
within their organizations.

The Infrastructure SIG serves T
Leaderswho areinterested in IT
Infrastructure and Operations
including technologies, strategies,
management, automation, and best
practices.

The Co-Chairs of this SIG Group
are

o Paul Kozid

e Arvind Aggarwal

Al TP Sponsor/Facilitator:
Justin Nemeth

AITP Board / Regional M anager
at Barnier Group



College of DuPage Campus Directory

Student Resource Center- first floor

" AITP INFRASTRUGTURE MEETING
FRIDAY, NOVYEMBER 13
COLLEGE OF DUPAGE
STUDENT RESOURCE CENTER
ROOM 1450A

PARK ON THE SOUTH SIDE
OF CAMPUS INLOTL

Go through the double doors and
enter the cafeteria.i450a is

3 located toward the back of the
cafeteria on the right hand side.
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Information Technology Fact

Did you know that the first mobile phone introduced was a Motorola
DynaTAC 8000X 1983? Motorola showed off a prototype in 1973 on
the streets of New York! The inventor is Dr. Martin Cooper. The
weight of the phone was 0.8 kilograms (about 1.8 pounds!) and was
25.4 centimeters long. It was nicknamed “the brick”.
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AITP MEMBER CHAPTER HOLIDAY PARTY

You asked to have a Chicago loop get together - well hereitis:

WHEN: Monday, December 14™, 2009

WHERE: The Metropolitan Club
Willis (Aka Sears) Tower - 66th Floor - Michigan Room
233 S. Wacker Dr., Chicago, IL 60606
TIME: 5:30—-8:30 pm

Join your AITP Board of Directors at the Metropolitan Club for a special Holiday
night of food, drink and networking with your AITP members and friends.

AITP Members FREE — non-members $25.00

The Metropolitan Club is the business and socia center of Chicago's professional
elite, with luxurious decor, spectacular views from the 66th and 67th floors, as well
asfine cuisine and extraordinary service. The Metropolitan Club will be
sponsoring free hors d' oeuvr es and a cash bar will be available.

Look forward to seeing you there = it doesn’t get better than this.
Happy Holidays from

AITP Chicago Chapter Board of Directors
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2010 AITP Member Summit

Bringing Together
Your Community of IT Leaders

Friday, January 22 - Saturday, 23, 2010

Hotel Intercontinental Chicago
Chicago, lllinois

Bringing value to the IT profession, the AITP Members Summit is an annual educational event hosted by AITP for all IT
professionals, members and non -members.

In today’s world, it is imperative that IT professionals have both technical and professional skill sets for advancement
of their careers. AITP is the professional society for individuals in the Information Technology field that provides a
community of knowledge , thought leadership, and programs to help professionals keep their skills current and a
personal network to stay connected.

IT Professionals nationwide will come together to learn the latest in technology, the current state and future of the
industry, and how to further careers in the new IT business profession.

During this two -and-a-half-day Summit, attendees will enjoy:

Expert industry and thought leaders as keynote speakers

Educational sessions on technology and how it can drive business value

Professional development sessions on leadership skill sets required in today’s IT professional roles.
Collaboration sessions to share information with fellow IT professionals.

Networking opportunities to build lifelong friendships.
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