AITP Windy City Chapter

YOUR CHAPTER BOARD OF DIRECTORSWISHESALL THE
BEST TO YOU AND YOURS THISHOLIDAY SEASON!!

December Dinner Meeting

IN THISISSUE
Date and Time: December 10th, 2007, 5:30 Registration, Presentation at 6:30 December Chapter Dinner Mesting .......... Page 1
and Dinner 7:45 President’'sMessage.........c.coevvveviennennnns Page 2
EA SIG December Mesting .................... Page 3
Location: Lamirage Restaurant (On Algonquin Road just few blocks east of Executives Club Luncheon .......oveeeeeveenn, Page 4
Route EI’?’) - Road January Chapter Dinner Mesting ............ Page 6
;ﬁf’nA &%g%%cvsﬁf What It Means To Be Strategic: J. Von Stein Page 7
847-2%2-1222 ' On IT Leasing: Rich Barnier................... Page 8
Membership Update................oooevvvenen. Page 9
Event Type: Presentation and Dinner Membership Application......................... Page 10
Board of Directors & Committeses............. Page 11
Sponsor: Association of Information Technology Professionals AITP Special Interest Groups..........couveveviinnenes Page 12
Member Companies Ad Page................... Page 13
Price: Members $30, Nonmembers $40, Students $20, at the door add $5 The Barnier Group..........ccocveveeeeceeen, Page 14
DeVry Employment Opportunities............. Page 15

Topic/Theme: "Finding IT Service Management Best Practices”

Jim Prunty will provide an overview of the IT Service Management Industry

Best Practice providers and give a high-level overview of the IT Service Management body of knowledge (ITSMBOK). The ITSMBOK applies to
companies that deliver IT service management solutions and IT departments of companies who deliver services to their customers.
Take-aways from this presentation will be a list of the criteria for the evaluation “Best Practices” and information on how to get involved in the
development and refinement of emerging practices.

The Institute's mission, goals and operations are based on the following core values:

e Learning is a life-long process and an opportunity for re-invention, growth, transformation, change, advancement, and credibility within the
profession.

e Respect is based on the acknowledgment, recognition and affirmation of each person's cultural diversity, capacity, talents and potential.
Respect is consistently demonstrated to all colleagues, fellow professionals, and members.

e Quality is at the heart of everything we do. It's apparent in the competent, caring staff and effective services.

e Service is putting the knowledge needs of our industry first and exceeding their expectations in all of our interactions.

Speaker: James J. Prunty

Jim is the Professional Community Directory for The Service Management Institute. www.sm-i.org He is a seasoned association executive in
the manufacturing, engineering, computer and construction industries. He has held executive positions in development, operations, finance,
marketing and professional international management organizations. He has served on the Board of Directors and a number committees in Al-
lied Societies of the American Society of Association Executives over the past 25 years, and acts as a business advisor to member companies
from the construction and finance industries.

As a director for the Service Management Institute, Jim brings his years of development and operational experience to the organization. As the
Service Management Community leader he is responsible for understanding the requirements and development needs of US IT professionals.
Please take this opportunity to meet Jim and share with him any ideas or needs you have that would help you develop your career and your
staff.

How to register:

the restaurant with an estimate of the attendance. You may also use the web link over the weekend. For late registrations and cancellations on
the day of the event, please call Paul Dittmann at 312-391-5822.


http://www.sm-i.org
http://www.sm-i.org
http://www.aitpchicago.com

President’s Message December 2007

AITP Membersand Friends— Happy Holidays,

Nominations being accepted for our 2008 Chapter Board — If you areinterested in join-
ing our Board for 2008, please contact Paul Dittmann (paul.dittmann@aitpchicago.com ) . If you
visit the Board page on py_r_\{v_ep_gggy_ou will see thetypes of activitiesthat our Board members

get involved in —www.aitpchicago.comi . It isan opportunity to give back tothe I T community
and increase your personal network.

December Chapter Meeting on “Finding I T Service Management Best Practices’
Jim Prunty, Professional Community Directory for The Service Management Institute (www.sms
i.org) will provide an overview of the I T Service Management Industry Best Practice providers

and give a high-level overview of thelT Service Management body of knowledge (ITSMBOK).

January Chapter Meeting on “Communicating Value: Principles in

Marketing IT - What do you do when no one notices | T? Accenture Chief I nformation
Officer Frank Modruson will sharehistipsfor avoiding the moniker “ Chief Invisibility Officer”.
Frank will share histhoughts on educating the business and end userswhen IT is*invisible”
Learn from hisexperiencein running I T asa business by ensuring strong I T governance, imple-
menting managed services and scor ecar ds, lever aging business cases and monitoring benefitsre-
alization. Frank will explain how, by communicating the benefits of 1T, he hasincreased visibility
for I T accomplishments and influenced business development efforts at Accenture.

AITP Research and Strategy Group’s 2007 Whitepaper Now Available — Thisyear’s
whitepaper is on encryption —you can download a copy from the Newsletter Publications tab on

our website at www.aitpchicago.com .

| look forward to seeing you at one of our SIG or Chapter meetings—and don’t forget to bring a
friend.

Sincerely,
Paul F. Dittmann

President, AITP Chicago
Paul.Dittmann@AI TPChicago.com



http://www.aitpchicago.com
http://www.sm-
http://www.aitpchicago.com

ENTERPRISE ARCHITECTURE SIG

EA SIG

"clo's Expectations from an EA organization - How to
communicate EA's Business value to business and
technology executives".

Presented by: Panel of CIO'’s, CTO'’s

There are few functions in an organization that are more nuanced than an Enter-
prise Architecture function. There are multiple expectations from EA Organization
and its’ practitioners to various stakeholders in IT and Business. ClOs see them
as standard setters, strategists, assist in IT Assets portfolio rationalization, set
long-term architecture and technology direction to name a few. Business events
such as M&A, Divestitures/spin-offs also call for EA to a key role in enabling inte-
gration or spin-off Analysis.

They expect EA to have pragmatic execution and transition plan while formulating

the future state with due considerations to company’s people and cultural aspects.

Successful EAs operate in both the strategic and tactical context, stakeholdering
everyone from Application and Infrastructure owners to project managers to LOB
business runners.

EA organization’s success depends largely on how well they understand the
organization context and how well they build and leverage relationship across the
enterprise while communicating the business value in precise terms.

Join a diverse panel of IT Leaders for a lively panel discussion where they will
share
their opinions and perspectives on this topic.

Key Issues:

e What, exactly, is the EA organization expected to perform?

e How well do they need to communicate EA’s business value?

e What are some of the common pitfalls to avoid in EA?

e Isit possible to keep everyone happy? — How well do they need to practice
the ‘tight-rope’ walking to have a balanced perspective?

What are the various soft skills required of an Enterprise Architect?

e And more questions from the audience...

DEC 7, 2007 FRIDAY - RSVP: DEc 4™
7:30am Networking & continental breakfast/Coffee - Meeting begins
at 8:00 and ends at 10:00 AM Cost FREE

LocAaTiON: TBD

RSVP: RICH.BARNIER@AITPCHICAGO.COM

The AITP Enterprise Architecture
(EA) SIG provides aforum for the ex-
change of ideas among Chicago area| T
leaders related to the Enterprise Architec-
ture and Strategy within their organiza-
tions.

AUDIENCE

The SIG'sfocusis to provide Senior IT

L eaders (Chief Architects/CIOs/CTOg
V Ps/Directors of Architecture, Planning)
and EA practitioners with a means to
share lessons and seek guidance from
their peersin other Chicago area busi-
nesses.

Mission

e Provide business-driven focus to En-
terprise Architecture, planning and
strategy functions and share prag-
matic insights, best practices, leading
trends on EA

e Forum for member’ s to share, col-
laborate and advance the implemen-
tations of EA in their organizations

e Provide a peer networking opportu-
nity among the EA and strategy prac-
titioners

This Shared Interest Group (SIG) serves
those who have responsibility for the ad-
vancement of EA strategies, best practices
and technol ogies within their organiza-
tions. We meet the first Thursday of every
other month at different locations.

The Co-Chairmen of this SIG Group are

. Sri Navalpakkam - Enterprise Architects
. George Paras— EA Direction

. Armando Ortiz - Management Consultant

Facilitators:
. Rich Barnier - AITP Sponsor
. Jim McCarthy — Revere Group.

AITP WAS FOUNDED IN 1945 TO PROMOTE
IT LEADERSHIP, EDUCATION AND THE IT
INDUSTRY. PLEASE CHECK OUT OUR WEB

SITE AT: www.AITPChicago.com



http://www.AITPChicago.com

2006-2007 Officers

CHAIRMAN
James C. Tyree
Chairman & CEO
Mesirow Financial

PRESIDENT & CEO
Kaarina Koskenalusta
President & CEO

The Executives' Club of Chicago

FIRST VICE CHAIRMAN
Richard C. Vie
Chairman & CEO
Unitrin, Inc.

SECOND VICE CHAIRMAN
Robert L. Parkinson, Jr.
Chairman & CEO

Baxter International Inc.

TREASURER

Carl E. Vander Wilt

Retired VP & CFO

Federal Reserve Bank Chicago

SECRETARY
John J. Conroy, Jr.

Chairman Executive Committee

Baker & McKenzie

Ex Officio

John A. Edwardson
Chairman, President & CEO
CDW Corporation

Ex Officio
Jonathan P. Ward
Chairman & CEO
ServiceMaster

BOARD OF DIRECTORS

Harry G. Barto
President & CEO
Rexam Beverage Can Americas

Christopher R. Begley
Chief Executive Officer
Hospira, Inc.

David W. Bernauer
Chairman & CEO
Walgreen Company

David Blake
Publisher
Crain's Chicago Business

George W. Buckley
Chairman, CEO, President
3M Company

James W. Compton
President & CEO
Chicago Urban League

John D. Cruickshank
Publisher
Chicago Sun-Times

William M. Daley
Chairman of Midwest
JPMorgan Chase & Co.

Deborah L. DeHass
Vice Chair & Reg. Mgr / Partner
Deloitte & Touche USA LLP

Roger K. Deromedi
Former CEO
Kraft Foods, Inc.

THE EXECUTIVES CLUB OF CHICAGO

For our Fortune 500 CEO Luncheon programs
and High Tech Conference Series

The Executives’ Club of Chicago cordially invites you to join us

Location: Hilton Chicago- Grand Ballroom 2nd Floor
720 South Michigan Avenue
11:45 Reception - 12:30 Luncheon

Wednesday, December 12th, 2007
For our Fortune 500 CEO Luncheon
Featuring

Sam Zédll
Chairman at Equity Group Investments

High Tech Conference 2-4 pm following CEO Luncheon
“Risk Management: Privacy and Insider
Threats”

Moderator: John Erik Garr, Partner, Diamond Management &
Technology Consultants

Panel:

William Boni, Chief Information Security Officer, Director of Infor-
mation Protection Services, Motorola, Inc., “21st Century Information
Protection-Managing the New Risks”.

Brian Hengesbaugh, Partner at Baker & McKenzie

“Security Breach: Legal Risks and Notification Requirements”.
Timothy Zoph, Chief Information Officer at Northwestern Memo-
rial HealthCare, “ Security and Privacy at Northwestern Memorial
Hospital”.

AITP/TLA TABLE SEATING AT CEO LUNCHEON
Make reservations to rich.barnier @aitpchicago.com

CEO lunch ticketsarereduced for AITP/TLA/LEGG members of $57.50 each and for non-
members $78.50. M ake checks payableto Rich Barnier and | must have your check at least one
week before event for the CEO luncheon to 1592 Raven Hill, Wheaton, I L. 60187 — | will con-
firm with your AITP table number and your ticket will be at the AITP registration table/will
call for you and your guests’ tickets. High Tech Conferenceticketsarefreeto AITP/TLA
members, $150.00 for non-members. Please send email by no later than one week before pro-
gram to me with name/company and phone. Your name will be on the attendees list and asyou
go in will be checked as an attendee and guest of AITP and Rich Barnier.

Questions contact - Rich.Barnier @Al TPChicago.com
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Directors continued

Craig S. Donohue

Chief Executive Officer
Chicago Mercantile Exchange

John W. Estey
President & CEO
S&C Electric Company

John R. Ettelson
President & CEO
William Blair & Company

Michael W. Ferro Jr.
Chief Executive Officer
Click Commerce

Robert M. Fitzgerald
Second Vice President
Bank of America

llene S. Gordon
President, Food Packaging
Americas Alan, Inc.

Austin J. Gutstein
CEO
Diamond Cluster Int’l

Roberto R. Herencia
President
Banco Popular N. America

L. M. (Theo) de Kool
EVP & CFO
Sara Lee Corporation

Edward M. Liddy
Chairman & CEO
The Allstate Corporation

Stephen W. Lilienthal
CEO
C N A Financial Corp.

Barry L. MacLean
President & CEO
MaclLean-Fogg Company

Dustan E. McCoy
Chairman & CEO
Brunswick Corporation

Tonise Paul
President & CEO
BBDO Chicago

Desiree Rogers
Senior Vice President
Peoples Energy

Manuel Sanchez
Founder & Managing Partner
Sanchez & Daniels

Terry Savage
Financial Columnist
Chicago Sun Times

Samuel C. Scott IlI
Chairman & CEO
Corn Products Int’l Inc.

David B. Speer
Chairman & CEO
Illinois Tool Works

David P. Storch
President & CEO
AAR Corporation .

Norman H. Wesley
Chairman & CEO
Fortune Brands, Inc.

Miles D. White
Chairman & CEO
Abbott

Edward J. Zander
Chairman & CEO
Motorola, Inc.

About the Executives Club of Chicago

Chicago-based programs, with global impact

Ranked as one of the nation's top three business forums by the Washington D.C.-based "Top-
Speaking Forums," The Executives Club of Chicago earns that reputation with effective programs
and activities.

Our regular luncheon speakers are the CEOs of Fortune 100 companies. We provide our members --
and all Chicago business -- a seat at the table as key diplomats and international business leaders
shape policy for the global economy. International Advisory Council assistsin establishing critical
strategic aliancesin cities throughout the world, helping to ensure that wherever our members travel,
they can rely on Executives Club to connect with viable business prospects and partners, to monitor
trends, and to gain access to the executives and diplomats who drive the global economy.

Chicago Programs. Club members convene for ten luncheon meetings yearly to hear nationally
known CEQs, politicians and policy-makers. Luncheons provide an ideal forum for members to de-
velop business contacts and entertain clients. Our 9 Committees and 4 Special Interest Groups spon-
sor 30 special briefings on business i ssues throughout the year.

Washington, D.C.: Executive L eadership Briefings bring Executives' Club delegations together with
senior government officials for off-the-record meetings on trade and economic issues.

International: Since 1990, when the Club's first Executive Leadership Mission visited the former
Soviet Union and Finland, the Executives Club has conducted 4 international missions to Belgium,
Germany, Hungary and Poland (1992), to the People's Republic of China and Hong Kong (1994) and
to Paris, Brussels, Berlin and Prague to meet with senior officials of the European Commission, the
European Parliament and senior officials in the public and private sector (1995). Led by Governor
Edgar and Executives' Club President Kaarina K oskenalusta, this most recent mission identified a
wide range of trade, joint venture and investment opportunities available in these countries for our
members in the European market place of 350 million people.

Networ king opportunities: Committees and Special Interest Groups

With our membership growing each year, it's sometimes difficult to meet those Executives Club
members who can most positively impact your business. To facilitate networking among our mem-
bers, the Club has established 13 dynamic committees and special interest groups. These committees
develop programs/briefings that focus on specific topics and provide aforum for al Club members
with the opportunity to meet and network with other members who share their specia interests. In
addition, committee members take responsibility for nominating and screening new Club members
who will keep our organization vital and enhance the value of Executives Club membership for all.

Committee members serve by appointment of the Club's Chairman. Active participation (a minimum
of 2 general meetings and two briefings per year) is critical to the effectiveness and impact of these
committees. If you wish to be considered for a committee appointment, please contact the Club office

For more information on this and other programs please contact:

Richard C. Barnier, Chairman CEO/CIO Focus Groups
Rich.Barnier @Al TPChicago.com




January Dinner Meeting

Association of Information Technology Professionals (AITP)
Dinner Meeting Events information

Date and Time: January 14th, 2007, 5:30 Registration, Presentation at 6:30 and Dinner 7:45

Location: Lamirage Restaurant (On Algonquin Road just few blocks east of Route 53)
3224 Algonquin Road
Rolling Meadows, IL
847-222-1222

Event Type: Presentation and Dinner
Sponsor: Association of Information Technology Professionals AITP
Price: Members $30, Nonmembers $40, Students $20, at the door add $5

Topic/Theme: " Communicating Value: Principles in Marketing IT”

What do you do when no one notices IT? Accenture Chief Information Officer Frank
Modruson will share his tips for avoiding the moniker “Chief Invisibility Officer”. Frank
will share his thoughts on educating the business and end users when IT is “invisible”.
Learn from his experience in running IT as a business by ensuring strong IT govern-
ance, implementing managed services and scorecards, leveraging business cases and
monitoring benefits realization. Frank will explain how, by communicating the benefits
of IT, he has increased visibility for IT accomplishments and influenced business de-
velopment efforts at Accenture.

Speaker: Frank B. Modruson

Frank Modruson, in his fifth year as CIO, oversees all the business applications and
technology infrastructure that enable over 170,000 Accenture employees to communi-
cate, collaborate and share knowledge across global boundaries. He has embraced
the philosophy that Accenture recommends to clients: he runs IT as a business. As a
result, IT has been transformed into a strategic corporate asset.

This year, Accenture was ranked 29" on InformationWeek’s annual list of Top 500 In-
novators, and ClO Magazine selected Accenture as one of 100 innovative organiza-
tions that use IT effectively to create business value. Frank has been named to Info-
World’'s Top 25 CTOs and Computerworld's Premier 100. He is also a volunteer fire-
fighter and serves on the Board of Directors for the Lyric Opera of Chicago.

How to register:

Please register using the meeting link on the www.aitpchicago.com web site before
noon on the Friday before the event. We have to provide the restaurant with an esti-
mate of the attendance. You may also use the web link over the weekend. For late
registrations and cancellations on the day of the event, please call Paul Dittmann at
312-391-5822.
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